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Introducción Following instructions from the United Nations 
Resident Coordinator (UNRC) in Venezuela, 
the UNESCO International Institute for Higher 
Education in Latin America and the Caribbean 
closed its doors on March 13, 2020, and all 
staff were asked to telework since then. This 
situation is still ongoing, and there is no 
indication from the UNRC as to when the 
offices will be reopened and regular presence 
will be allowed in the offices.

In addition to the issues that telework 
raised in the internal management of the 
Institute, it soon became apparent that the 
Institute’s activities should give priority to 
analyzing the impact of the pandemic on 
the higher education sector, the risks it faced 
and the most appropriate responses at the 
international, national and institutional levels. 
What was thought to be a situation that would 
last only a few weeks, and then a few months, 
with limited impact on the Institute’s work 
program for the biennium, is very likely to 
raise a fundamental question concerning its 
continuity.

The following is a brief overview of the 
activities carried out by IESALC in response 
to the challenges posed by the pandemic to 
higher education and to the work program 
approved for the current biennium.

IESALC
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IESALC’s 
response to 
the pandemic
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1

Given the top priority given by UNESCO’s Education Sector to the educational consequences 
of the pandemic following the closure of schools and institutions of higher education, the 
Institute reacted by engineering major efforts in the following areas: policy analysis and 
research, capacity development, technical assistance and advocacy. 

The activities carried out to date in each of these areas are briefly presented below. Most of 
them correspond to a redefinition of the objectives already established for the 2020 - 2021 
biennium.

 
Policy analysis and research

In anticipation of the closure of higher 
education institutions, we started 
providing advice with a set of specific 
recommendations as early as March 8, which 
can be found at the following link:

COVID-19 CORONAVIRUS AND 
HIGHER EDUCATION:
IMPACT AND RECOMMENDATIONS

https://www.iesalc.unesco.org/en/2020/03/09/coronavirus-covid-19-and-higher-education-impact-and-recommendations/
https://www.iesalc.unesco.org/en/2020/03/09/coronavirus-covid-19-and-higher-education-impact-and-recommendations/
https://www.iesalc.unesco.org/en/2020/03/09/coronavirus-covid-19-and-higher-education-impact-and-recommendations/
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Also in March, in view of the increasing 
need, we reacted by creating a space on 
our website with resources on COVID-19 
and higher education:

RESOURCES ON COVID-19 
AND HIGHER EDUCATION

The space provides details on how 
governments, higher education networks 
and institutions are addressing the 
challenges of COVID-19:

Governments:

COVID-19 AND HIGHER EDUCATION: 
NATIONAL PUBLIC POLICIES

 
Higher education networks:

ACTIONS OF THE HIGHER 
EDUCATION NETWORKS BEFORE 
COVID-19

 
Higher education institutions:

UNIVERSITY ACTIONS BEFORE 
COVID-19

 

 
Policy analysis and research

2

http://www.iesalc.unesco.org/en/category/covid19/
http://www.iesalc.unesco.org/en/category/covid19/
http://www.iesalc.unesco.org/category/covid19-2/
http://www.iesalc.unesco.org/en/2020/04/06/covid-19-and-higher-education-national-public-policies/
http://www.iesalc.unesco.org/en/2020/04/06/covid-19-and-higher-education-national-public-policies/
http://www.iesalc.unesco.org/2020/04/08/covid-19-y-educacion-superior-politicas-publicas-nacionales/
http://www.iesalc.unesco.org/en/2020/04/06/actions-of-the-higher-education-networks-in-face-of-the-covid-19/
http://www.iesalc.unesco.org/en/2020/04/06/actions-of-the-higher-education-networks-in-face-of-the-covid-19/
http://www.iesalc.unesco.org/en/2020/04/06/actions-of-the-higher-education-networks-in-face-of-the-covid-19/
http://www.iesalc.unesco.org/en/2020/05/06/universities-actions-ahead-of-covid-19/
http://www.iesalc.unesco.org/en/2020/05/06/universities-actions-ahead-of-covid-19/
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In April, we launched a global report entitled COVID-19 and 
Higher Education: Today and Tomorrow. Impact analysis, 
policy responses and recommendations. This report highlights 
the impacts as well as the institutional and governmental 
responses to COVID-19 in the higher education sector. It also 
expands on the first actionable recommendations within the 
framework of the principles advocated by UNESCO, among which 
is the defense of the right to education. 

The report was launched on April 7 in 
Spanish, and in the English version 
on April 19, 2020. It was sent directly 
to the Ministries of Education and/or 
Higher Education in our Region and to 
other stakeholders in global higher 
education.

 

The success of this report prompted the IESALC team to update 
it, this time focusing more on the exit strategy and providing 
an initial framework for the reopening and day-after. 
The report, with a foreword by ADG/ED, Stefania Giannini, was 
released on May 13, 2020, in both English and Spanish, and can be 
downloaded here:

			   HOW TO PREPARE FOR THE REOPENING? 
IESALC’S RECOMMENDATIONS FOR 
PLANNING THE TRANSITION TO THE 
NEW NORMALCY

 
Policy analysis and research
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http://www.iesalc.unesco.org/en/2020/05/13/how-to-prepare-for-the-reopening-iesalc-recommendations-for-how-to-transition-towards-the-new-normal-in-higher-education/
http://www.iesalc.unesco.org/en/2020/05/13/how-to-prepare-for-the-reopening-iesalc-recommendations-for-how-to-transition-towards-the-new-normal-in-higher-education/
http://www.iesalc.unesco.org/en/2020/05/13/how-to-prepare-for-the-reopening-iesalc-recommendations-for-how-to-transition-towards-the-new-normal-in-higher-education/
http://www.iesalc.unesco.org/en/2020/05/13/how-to-prepare-for-the-reopening-iesalc-recommendations-for-how-to-transition-towards-the-new-normal-in-higher-education/
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Policy analysis and research

In cooperation with the Science Sector of UNESCO and the 
Organization of Ibero-American States, IESALC published on 
December 10 a major report on the impact of the pandemic 
on research and innovation:

INVESTIGACIÓN Y VÍNCULO CON LA SOCIEDAD EN 
UNIVERSIDADES DE AMÉRICA LATINA / RESEARCH AND 
OUTREACH IN LATIN AMERICAN UNIVERSITIES 

In cooperation with the Inter-American Development Bank and 
APICE, we have prepared a report on the impact of the 
pandemic on financial aid to higher education students in 
the region.

INNOVATION AND BEST PRACTICE 
FOR  EDUCATION CREDIT

5 6
Investigación  

y vínculo con la sociedad  
en universidades  

de América Latina

Objetivos de
Desarrollo
Sostenible

Oficina de 
Montevideo 
Oficina Regional 
de Ciencias para 
América Latina y 
el Caribe

Organización
de las Naciones Unidas

para la Educación,
la Ciencia y la Cultura

http://forocilac.org/wp-content/uploads/2020/12/PaperInvestigacion-Universidades-ES.pdf
http://forocilac.org/wp-content/uploads/2020/12/PaperInvestigacion-Universidades-ES.pdf
http://forocilac.org/wp-content/uploads/2020/12/PaperInvestigacion-Universidades-ES.pdf
https://drive.google.com/file/d/1ig-EIwDrSLJsLtaz4OvW2ZtD2Pp6GfXb/view
https://drive.google.com/file/d/1ig-EIwDrSLJsLtaz4OvW2ZtD2Pp6GfXb/view
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Policy analysis and research

We have launched a survey on learning strategies during the 
pandemic. With the resulting data, we released a brief report on 
December 17:

IESALC LAUNCHES SURVEY ON TRAINING  
STRATEGIES DURING COVID-19 PANDEMIC

 

In addition, we have created a dedicated web space for university 
professors and students to share their own experiences with 
online learning:

IESALC INVITES STUDENTS AND PROFESSORS  
TO SHARE THEIR EXPERIENCE DURING THE SUSPENSION  
OF CLASSES DUE TO THE COVID-19 CRISIS

7 8

https://www.iesalc.unesco.org/en/2020/05/07/iesalc-launches-survey-on-training-strategies-during-the-covid-19-pandemic/
https://www.iesalc.unesco.org/en/2020/05/07/iesalc-launches-survey-on-training-strategies-during-the-covid-19-pandemic/
http://www.iesalc.unesco.org/en/2020/05/02/iesalc-calls-on-students-and-teachers-to-share-their-experiences-coping-with-the-disruption-of-classes-as-a-result-of-the-covid-19/
http://www.iesalc.unesco.org/en/2020/05/02/iesalc-calls-on-students-and-teachers-to-share-their-experiences-coping-with-the-disruption-of-classes-as-a-result-of-the-covid-19/
http://www.iesalc.unesco.org/en/2020/05/02/iesalc-calls-on-students-and-teachers-to-share-their-experiences-coping-with-the-disruption-of-classes-as-a-result-of-the-covid-19/
http://www.iesalc.unesco.org/2020/04/29/iesalc-convoca-a-estudiantes-y-profesores-a-contar-su-experiencia-ante-la-suspension-de-clases-por-la-crisis-del-covid-19/
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Policy analysis and research

9 10With the support of Microsoft, a major effort has started in the 
area of Artificial Intelligence in higher education, and the initial 
results, apart from two webinars, will be published in 2021.
 

On December 17, we officially launched a report providing an 
initial overview of some trends in universal access to higher 
education, including drivers and barriers.

TOWARDS UNIVERSAL ACCESS TO HIGHER EDUCATION: 
INTERNATIONAL TRENDS

 
 

1

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Towards universal access to higher education: 
international trends 

 
 

 

 

 

 

 

 

 

 

 

November 16, 2020 

https://www.iesalc.unesco.org/en/wp-content/uploads/2020/11/Towards-Universal-Access-to-HE-Report.pdf
https://www.iesalc.unesco.org/en/wp-content/uploads/2020/11/Towards-Universal-Access-to-HE-Report.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000375683.locale=en
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We launched a virtual campus dedicated entirely to 
providing capacity building for university instructors, 
administrators and students in maximizing the use of 
technology to promote pedagogical continuity: it includes 
a variety of training courses and seminars.

IESALC CAMPUS WEB PAGE

 
Capacity building

1

https://campus.iesalc.unesco.org/inicio/
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Capacity building

IESALC has provided support to the UNESCO Office 
in Yaoundé (Cameroon) in the recruitment process of 
the Rector, several senior managers and professors at the 
African American University of Central Africa, located in 
Equatorial Guinea. The process is ongoing and will result in a 
joint staff training effort:
•	 Review and suggestions for changes to the University Bylaws.
•	 Outline of new organizational architecture.
•	 Profiles of 8 teaching positions and the conduct of the 

respective selection process at the international level.

AAUCA WEB PAGE

2

https://www.uaac.gq/?lang=en
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1With funding from the Peruvian government 
(PMESUT), we are providing direct technical 
assistance to 13 public universities to ensure 
educational continuity for vulnerable students 
from all over the country.  
More details here:

IESALC - PMESUT WEB PAGE

 
Technical assistance

UNESCO IESALC
48 specialists 
ARGENTINA, COLOMBIA, 
ECUADOR, VENEZUELA, 

MEXICO AND SPAIN

+120 
HOURS 

OF TRAINING
PROVIDED

TRAINING 
+ 2.800   

TEACHERS AND TECHNICIANS

+ 2.300  
STUDENTS

CAMPUS IESALC 
57.560  

POSTED MESSAGES

19.295  
UPLOADED DOCUMENTS

https://www.iesalc.unesco.org/pmesut/
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2With funding from the Colombian government, 
IESALC contributed to a major effort to revise the 
quality assurance policy for higher education. 
 
A series of webinars, with the participation of 
representatives from 10 major quality assurance 
agencies and international networks (including the 
International Network, the European Network, RIACES, 
SIACES, and agencies from Argentina, Australia, 
Canada, the United Kingdom, Spain and South Korea). 
The resulting report, which is now being validated by 
the participating agencies, will be published in 2021.

 
Technical assistance
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1We have redoubled our efforts to ensure that the Institute’s 
Journal Educación Superior y Sociedad (Higher Education 
and Society), is recognized by SCOPUS and other international 
reference databases. The Journal has reached its 30th anniversary 
this year.

During 2020 we published volume 32, with two issues. The first 
issue is dedicated to an analysis of some dimensions of the 
social transformations in Latin America and the scenario of 
commitments and challenges for higher education in this 
context. The second issue which is thematic, is dedicated entirely 
to the contribution of higher education to the Sustainable 
Development Goals. It includes 16 articles by 33 researchers from 
approximately 18 universities located in 8 countries in the region and  
is now available on the Journal’s website.  
Both issues can be downloaded here:

HIGHER EDUCATION  
AND SOCIETY - ESS

The next volume will have two issues. For the first issue, the 
magazine will be ‘dressed up’ in celebration of its thirtieth 
anniversary and will analyze three decades of higher 
education research in Latin America and the Caribbean.   
The second issue will have a general section for articles 
examining various topics resulting from research processes 
in higher education and a thematic dossier, dedicated to 
the challenges of higher education in the face of the COVID-19 
pandemic in Latin America and the Caribbean.

 
Promotion and dissemination

https://www.iesalc.unesco.org/ess/index.php/ess3/issue/view/43
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Promotion and dissemination

2We have either co-organized or participated in seventy-four 
(74) webinars to disseminate our reports on the impact of the 
pandemic on higher education and we will continue to do so.
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4
3We have contributed chapters dedicated to the effects of the 

pandemic on higher education in two book publications

THE UNIVERSITY BETWEEN CRISIS AND OPPORTUNITY

THINKING ABOUT EDUCATION IN TIMES OF PANDEMIC II. 
EXPERIENCES AND PROBLEMS IN IBEROAMERICA

 
Sponsored by the Carolina Foundation, we published a report  
on the effects and impacts on higher education from  
a policy perspective. It can be downloaded here:

COVID-19 AND HIGHER EDUCATION IN LATIN AMERICA 
AND THE CARIBBEAN: EFFECTS, IMPACTS AND POLICY 
RECOMMENDATIONS

 
Promotion and dissemination

                   ANÁLISIS CAROLINA                                                                 36/2020 
 

1

 
 
 

COVID-19 Y EDUCACIÓN SUPERIOR EN AMÉRICA LATINA Y EL 
CARIBE: EFECTOS, IMPACTOS Y RECOMENDACIONES POLÍTICAS 

 
Francesc Pedró 

11 de junio de 2020

Introducción 
Debemos reconocer que en el sector 
de la educación superior tampoco 
estábamos preparados para una dis-
rupción como la que ha traído consi-
go la pandemia de la COVID-19. Los 
cierres, como medida para contener 
la pandemia, han llevado a un des-
pliegue acelerado de soluciones de 
educación a distancia para asegurar 
la continuidad pedagógica también 
en la educación superior. Los obs-
táculos son múltiples, desde tecnoló-
gicos y pedagógicos hasta financie-
ros. 

Este breve análisis se basa en los 
trabajos desarrollados por el Instituto 
Internacional para la Educación Su-
perior en América Latina y el Caribe 
de la Organización de Naciones Uni-
das para la Educación, la Ciencia y la 
Cultura (UNESCO IESALC, 2020), 
para documentar cómo el sector de la 
educación superior y sus actores han 
sido afectados por la pandemia. Cen-
trándose en la función docente de la 
educación superior, se describen los 
efectos inmediatos de la crisis1, qué 
                                                            
1 Para la distinción entre efectos e impactos 
de la crisis, se adoptan aquí las convenciones 

impactos está teniendo y cómo el 
sector está respondiendo a los enor-
mes desafíos planteados; al mismo 
tiempo, también incluye algunos 
principios en los que debería basarse 
la planificación de la salida de la 
crisis. 

Efectos 
Hace ya semanas que los cierres 
temporales de instituciones de edu-
cación superior (IES) por causa de la 
pandemia de la COVID-19 dejaron 
de ser noticia, porque en todos los 
países de la región la educación su-
perior ha dejado de operar presen-
cialmente. Las estimaciones de 
UNESCO IESALC, reflejadas en el 
gráfico 1, muestran que el cierre 
temporal de las IES había afectado, 
aproximadamente, a unos 23,4 mi-
llones de estudiantes de educación 
superior (CINE 5, 6, 7 y 8) y a 1,4 
millones de docentes en América 
Latina y el Caribe ya antes del fin de 
marzo de 2020; esto representaba, 
                                                                           
de Naciones Unidas sobre Análisis de Nece-
sidades Post-Crisis (PDNA, por sus siglas en 
inglés). Para más detalles, véase: 
https://www.undp.org/content/undp/en/home
/librarypage/crisis-prevention-and-
recovery/pdna.html.
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https://editorial.unc.edu.ar/la-universidad-entre-la-crisis-y-la-oportunidad/
https://editorial.unipe.edu.ar/colecciones/politicas-educativas/pensar-la-educación-en-tiempos-de-pandemia-ii-experiencias-y-problemáticas-en-iberoamérica-detail
https://editorial.unipe.edu.ar/colecciones/politicas-educativas/pensar-la-educación-en-tiempos-de-pandemia-ii-experiencias-y-problemáticas-en-iberoamérica-detail
https://www.fundacioncarolina.es/wp-content/uploads/2020/06/AC-36.-2020.pdf
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